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Q: Once plans for the café were announced, how did you come to supply the coffee?

A: The city library’s director put it out there to all the big roasting companies, and they all thought it was too small of an 
operation and area. We heard they were looking for someone, and we were looking for an outlet for our coffee. 

Q: Were you involved early enough that you could help design the space?

A: Yes. We didn’t want it to be a coffee-cart situation. The library is very modern, and they have a main lobby that’s sort of 
separate from the library itself, and they had a couple of conference rooms in there and a small kitchen area. I got out my 

CAD [architecture design] program and did some design to show them how we might be able to incorporate the lobby area with seating, 
and then also turn this kitchen area into an espresso bar. And basically once they looked at the plans they accepted our proposal, and it 
took us about a year to get everything built the way we wanted it. The library was very good about allowing us freedom to choose the 
furniture and some of the things in the kitchen. Because it’s a very small kitchen area, we had to use it extremely efficiently. 

café crossroads
RETAILER SPOTLIGHT ••• with CHRIS RYAN

About two years ago, Arizona’s Sierra Vista Public Library was ready for an upgrade. When staff members 

asked the community how they could improve the library, they received scores of requests for a more inviting 

atmosphere and a friendlier environment. With that goal in my mind, Café Sierra was born. Located inside the 

library, the coffee shop serves Brews Brothers Coffee, a small roasting operation owned by John Murphy. Since 

the café opened, traffic in the library has increased, with book circulation up 15 percent.

Café Sierra/Brews Brothers Coffee
Sierra Vista, Ariz.
John Murphy
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café crossroads ••• continued from page 28

Q: How did your menu evolve 
after you opened?

A: It started out being 
a full espresso bar. We 

added some pastries at first, then it 
morphed into an actual light lunch 
and dinner place. It turned out 
that everyone wanted to stay at the 
library. They loved the idea of not 
having to go back out again to get a 
coffee or something to eat. 

Q: Bookstore cafés are very 
popular, and customers can 

usually read books in the café. Can 
customers bring library books into 
the café, and drinks into the library?

A: Yes they can. Before 
we opened, we decided 

we needed to allow that. There are 
people in the library business who 
have frowned on it and said that 
food, drinks and books don’t mix. 
But those people came to realize that 
they were checking out books to people who would take them home, and they would obviously be eating or drinking with those books. 
And they found very little damage being done to those books. So they figured, if they were being careful with them at home, why 
wouldn’t they be careful with them in the library?  


